ANNUAL DUES INVOICE
PERIOD COVERING: July 1, 2009 - June 30, 2010

Pay by Check, Credit Card or Money Order — Make checks payable to Heating and Air Conditioning Alliance of Indiana.

Payment by Credit Card VISA Master Card

Card Number - - -

Expiration Date / Signature

Check Number Date Paid Total Amount Paid $

Please add the primary contact information below and add a second page of additional company contacts. Thank You.

Contact Name:
Company Name:
Address:

Phone:
Fax:
Email:
Website:

This payment entitles your company to:

Business Meetings

Newsletter and Newsflash

Alliance Annual Membership Directory
Educational Seminars

Legal- Baker & Daniels “Dial-A-Lawyer” Program
Speedway SuperAmerica Gas Program

Teachers Credit Union Membership

Fully Staffed Office

Heating and Air Conditioning Alliance of Indiana estimates zero (0%) of your dues payment is allocated for lobbying activities and is not deductible for federal income tax purposes pursuant
to the Revenue Reconciliation Act of 1993.

Paymenst to Heating and Air Conditioning Alliance of Indiana are not deducible as charitable contributions for federal income tax purposes. They may be deductible under other provisions of
the IRS Code, please contact your tax advisor.

Please mail to 3003 E. 98" St., Ste. 161, Indianapolis, IN 46280
or fax back to 317-573-0895



Heating and Air Conditioning Alliance of Indiana
Code of Ethics

Foster the highest respect for our profession within the community by:

e Compliance with all ordinances and laws prescribed by Federal, State, and local governments,
pertaining to our business.

e Maintaining a clean, respectable, well-identified place of business commensurate with the high
standards of our profession.

e Engineering, designing, installing, and servicing HVACR systems in accordance with industry
standards.

e Generating an understanding of proper equipment selection that would assure the customer of
safe, dependable, and comfortable performance.

e Resolve to uphold the highest ethical standards of selling, advertising, pricing, installation and
service guided by the principles of honesty and integrity.

e Increasing our efficiency through educational programs to contribute a portion of our time and
the thought to the advancement of our industry through our Association.

e Promoting the growth of the industry through closer cooperation between the Heating and Air
Conditioning Alliance of Indiana contractors and the manufacturers, wholesalers, and utilities
serving our industry.

e Yielding an excellent policy of customer relationship and service and uphold the policies and

warranties of the manufacturer.



